
 

Where to get advice: 

 

 

Sources for 

advice: 

Line manager 
Teacher/TA 

Citizens Advice 

Colleagues 

Mentor 

Family & 

Friends 

Key Vocabulary: 
 

• Problem – A matter or situation regarded as unwelcome or harmful and needing 

to be dealt with and overcome. 

• Straightforward – Uncomplicated and easy to do or understand. 

• Advice – A generic term that means guidance or recommendations offered with 

regard to prudent future action. 

• Solution – A means of solving a problem or dealing with a difficult situation. 

• Obstacle – A thing that blocks one's way or prevents or hinders progress. 
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